
2016 Presidentõs Award
The Envoy Presidentõs Award was introduced in 2014 as a way 
to recognize those employees who consistently go òabove and 
beyondó in whatever they do ð for customers and colleagues alike.
òEnvoy has some of the best people in our business ð hard-working, 
professional and ded=ӥ
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Cynthia òCJó Carson
Flight Attendant (ORD)
òCJõs vibrant energy is felt before you even exchange words 
with her. From greeting to working with her on a trip, she 
goes above and beyond to make sure your experience with 
her is positively unforgettable. She goes out of her way to 
deliver a personable experience for each and every one of 
the passengers on the airplane to wherever they are going. 
It is captivating to see the smiling passengers deplane as 
they hand out unlimited complements for the srs
















